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This latest study expands on these themes to also explore attitudes around the impact of COVID-19 on geopolitics 
and expectations around the upcoming U.S. elections, and was conducted across six countries: the United States, 
Great Britain, Germany, Italy, Singapore and India. 

The public continues to be optimistic about their own outlook, but pessimism persists about the management of the 
crisis by government policies and leadership (particularly in the United States and the UK where more are likely to say 
they are in the crisis or are expecting a return in the coming months). Furthermore, there is deep mistrust globally around 
the information people are currently receiving around the pandemic. This is especially true when it comes to the timeline 
for economic recovery, the process for approving a COVID-19 vaccine and the data around the number of cases.

APCO’s Reset Indicator: 
Tracking America’s New Normal

Personal resilience unsupported by  
institutional action, and trust declining. 

The APCO Reset Indicator is tracking the United States’ evolution through the COVID-19 
crisis on three dimensions: where Americans see themselves today, who is supporting  
(or supported) them during the pandemic and how they feel about the future. 

Q: Overall, when you think about the COVID-19 crisis, do you feel like you are:

Still in crisis Coming out of the crisis,  
but expect a return to crisis

Fully recovered  
from the crisis

Coming out of the crisis,  
and expect a recovery

Source: APCO Worldwide poll of n=900 adults, with n=150 in each the United States, Great Britain, Germany, Italy, 
Singapore and India between October 6–7, 2020. For more information about this poll, or our series Coronavirus Beat,  
visit www.apcoworldwide.com/coronavirus.
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With the exception of improved workplace/health protections and potential environmental improvements, the public 
generally assumes that COVID-19 will have harmful effects on a broad range of issues in their countries, including 
effects on health, poverty, global trade, access to healthcare and increased political turmoil.

COVID-19 seen as exacerbating geopolitical stressors.

The majority of the public in each country says the outcome of the U.S. elections is important to them, with their 
economy and trade relationships being top areas of concern. Interestingly, national or global COVID-19 recovery 
efforts are seen as less likely to be impacted.

All eyes on the U.S. elections

Q: As you look ahead three months from now, how optimistic or pessimistic do you feel about: (% Optimistic)

Q: Do you think the following organizations are doing the right things, or not doing the enough,   
to help you manage the impact of the COVID-19 pandemic?

More optimistic

Doing the right things

More pessimistic

Not doing enough

Source: APCO Worldwide poll of n=900 adults, with n=150 in each the United States, Great Britain, Germany, Italy, 
Singapore and India between October 6–7, 2020. For more information about this poll, or our series Coronavirus Beat,  
visit www.apcoworldwide.com/coronavirus.


